
 

The BUS 
CODE OF CONDUCT 

Follow the Code and  
enjoy your ride on  

The BUS! 

Ketchikan Gateway Borough 
THE BUS 

511 Or 225-TRAN (8726) 
8am—5pm Monday thru Friday 

Follow  
the Code  

and  
Enjoy  

the Ride  
 

To protect the safety  

and rights of our drivers  

and passengers and to  

guarantee the safe  

operation of vehicles,  

Ketchikan Gateway  

Borough Transit  

Department has  

developed  

The BUS Code of  

Conduct. 

 
 

You Can Make  
the Difference 

 
If you see a problem on the bus, 

tell your bus driver. 

 

If you see a crime being  

committed, try to alert the bus 

driver or call 911 when it is safe to 

do so. 

 

After you report the problem, 

please call The BUS with the  

information about the incident. 

 

Be prepared to give the time, bus 

route and direction the bus was 

traveling when the incident  

occurred. 

 
Important Phone  

Numbers 
 
 Emergencies……………911 
 The BUS…………225-8726 

Published: 3/05/13 



 Follow the Code  
and Enjoy the Ride  

 
The BUS wants to make sure all our passengers 
enjoy a safe and comfortable ride. To make sure 
this is possible, these specific activities are NOT 
ALLOWED on the bus and bus stops: 
 

Placing your feet on the seats or safety bars; 

Hanging or swinging off the safety bars/

handles; 

Transporting animals, except in a secure 

container (only service animals are allowed 

without a container); 

Roller skating, in-line skating or skate 

boarding; 

Camping or storing personal property; 

Using transit properties for sleeping; 

Bringing odors which unreasonably disturb 

others on the bus; 

Spitting or using the bus when other bodily 

fluids such as blood are present; 

Putting anything out the window or attach-

ing yourself to the bus exterior; 

Damaging or defacing the bus, bus stop or 

bus shelters; 

Throwing objects; 

Behaving in a way that offensive to others, 

using offensive language and/or gestures; 

Carrying any flammable material; or  

Interfering in any way with the operation of 

the bus. 

 
Commercial activity such as distributing  
literature, posting leaflets or putting up signs on 
the buses or transit facilities (includes bus  
shelters) is prohibited. Displaying or offering 
goods for sale is not allowed except by written 
agreement with Ketchikan Gateway Borough 
Transit Department. 

Break the Code  
and Lose Your Ride 

on The BUS 
 
Passengers who break the Code or break the 
law while using The BUS will be dealt with 
immediately. 
 
Criminal conduct is prohibited on all 
Ketchikan Gateway Borough properties. 
The Ketchikan Police Department or Alaska 
State Troopers will be called if problems  
occur. 
 
In addition to civil or criminal penalties, 
violators of the Code of Conduct or other 
laws may be denied service, suspended 
from using any of the buses or both. 
 
Immediate denial of service may be  
enforced by the bus driver, a Ketchikan  
police officer or any authorized Ketchikan 
Gateway  Borough Transit employee. 
 
 

 

  The BUS 
CODE OF CONDUCT 

              PLEASE DO:   

Pay your fare or show 

your pass every time you board 

Follow the driver’s instructions 

Respect others 

Be reasonably clean 

Use headphones at a reasonable 

level 

Sit back and relax 

 

    PLEASE DON’T: 

Block the aisles 

Eat on the bus 

Smoke or use any form 

of tobacco 

Shout, swear or make  

inappropriate gestures 

Bring alcohol or drugs on the bus 

No weapons except where  

 permitted by state law  

Litter on the bus or at the bus 

stop 

Disturb others  

Violations of the Code of 

Conduct may result in 

your loss of privileges to 

use the bus system for 30 

days or more. 


